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FOREWORD 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DEAR EMPLOYEES, 
SUPPLIERS AND DISTRIBUTION PARTNERS, 
 
HSB-Vertriebs GmbH is extremely aware of its social responsibility and therefore takes it very seriously. Compliance 
with human rights and fair working condi ons are an integral part of our corporate culture. The two managing 
directors Gisela Häckel-Bobka and Michael Bobka therefore signed this Code of Conduct on Human Rights and 
Working Condi ons in January 2020. 
 
This Code is based on the key interna onal standards on human rights and working condi ons, such as the UN Guiding 
Principles on Business and Human Rights and the OECD Guidelines for Mul na onal Enterprises. It explains how our 
company promotes human rights and good working condi ons and implements the core labor standards of the 
Interna onal Labor Organiza on (ILO). Important topics such as the equal treatment of all employees, the right to 
health and safety in the workplace and the protec on of personal data of employees and customers are also included. 
The Code applies to employees, suppliers and authorized sales partners. 
 
In this way, we are making an indispensable contribu on to the long-term success of our company. 
 
 
Sindringen, January 24, 2020 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CEO CEO 
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1. Introduction 
1.1. Basics 

Responsible, sustainable and lawful ac on is one of the core values of HSB-Vertriebs 
values of HSB-Vertriebs GmbH and is firmly anchored in its corporate strategy. 
 
HSB-Vertriebs GmbH is commi ed to respec ng interna onally recognized human rights. This 
corresponds to the self-image of HSB-Vertriebs GmbH and it is a declared goal to avoid viola ons of 
human rights even before they occur. HSB-Vertriebs GmbH's responsibility in the area of human rights is 
focused on topics and fields of ac on in which it can exert its influence as a commercial enterprise. In 
this respect, it complements the obliga ons of states and sovereign ins tu ons to protect human rights. 
Human rights are basic norms that serve to 
the dignity and equality of all. They are universal, inalienable and indivisible rights to which every human 
being is equally en tled. This defini on is set out in the Interna onal Bill of Human Rights. 
 
The ac ons of HSB Vertriebs GmbH comply with the following interna onal standards: 
 the ILO Declara on on fundamental Principles and Rights at Work, 
 the OECD Guidelines for Mul na onal Enterprises (OECD Guidelines for Mul na onal Enterprises 
 the UN Guiding Principles on Business and Human Rights, 
 the ten principles of the UN Global Compact 
 
 

1.2. The HSB Code on Human Rights and Working Condi ons - Objec ves 
This Code defines and explains how HSB-Vertriebs GmbH promotes human rights and implements the 
ILO core labor standards in its business ac vi es. It applies worldwide at all loca ons and for all business 
areas of HSB Vertriebs GmbH and focuses on the topics that are of par cular relevance to the company 
and its employees. The HSB Code on Human Rights and Working Condi ons applies in par cular to: 
 Employees (see chapter 2) 
 Suppliers (see chapter 3) 
 Authorized sales partners of HSB-Vertriebs GmbH (see chapter 3) 
This HSB Code on Human Rights and Working Condi ons reaffirms and clarifies the commitment to 
respect human rights. It supplements the HSB Code of Conduct as well as all other 
exis ng corporate principles, guidelines and instruc ons. It is to be implemented in accordance with the 
applicable legal provisions of the respec ve markets and loca ons and taking into account the different 
cultures. If na onal law prevents the implementa on of individual aspects of the HSB Code of Human 
Rights 
HSB-Vertriebs GmbH strives to ensure that human rights are upheld to the greatest extent possible 
within the given legal framework. 
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2. Promotion of human rights and good working conditions at 
HSB-Vertriebs GmbH 
2.1. Principle 

HSB-Vertriebs GmbH respects the human rights of its employees and aims to exceed the minimum 
standards with its working condi ons. Coopera on at HSB-Vertriebs GmbH is characterized by mutual 
respect and the values laid down in the corporate strategy of HSB-Vertriebs GmbH. 
These determine the a tude and behavior of employees worldwide and include aspects such as 
responsibility, apprecia on, transparency, trust and openness. The managers of HSB-Vertriebs GmbH 
have a special role model func on. They exemplify the values and thus bring them to bear in day-to-day 
management. The following sec ons describe the key issues for HSB-Vertriebs GmbH rela ng to human 
rights and working condi ons. 

 
 

2.2. Prohibi on of child labor 
HSB-Vertriebs GmbH does not tolerate any form of child labor. Children must not be kept from their 
educa on through gainful employment and thus restricted in their development. Their dignity must be 
respected and their safety and health must be protected. In accordance with the ILO core labor 
standards, HSB-Vertriebs GmbH observes the minimum age for employment and strictly rejects child 
labor. This applies in par cular to the worst forms of child 
child labor, such as hazardous work that can harm the health, safety or morals of children. 
 
 

2.3. Prohibi on of forced labor 
HSB Vertriebs GmbH does not tolerate any form of forced or compulsory labor. In accordance with the 
ILO core labor standards, HSB-Vertriebs GmbH rejects the use of forced or unlawful compulsory labor in 
its business ac vi es. 
 

 
2.4. Freedom of associa on and the right to collec ve bargaining 

HSB-Vertriebs GmbH recognizes the right of all employees to form employee representa ve bodies and 
to conduct collec ve bargaining to regulate working condi ons. The culture of HSB-Vertriebs GmbH 
would be characterized by trus ng and construc ve coopera on with any employee representa ves. 
Even in the event of conten ous discussions, the aim would remain to maintain sustainable coopera on 
for the benefit of the company and its employees. Employees would neither be favored nor 
disadvantaged due to their membership or non-membership of a trade union or employee 
representa ve body. At loca ons without employee representa on, HSB-Vertriebs GmbH would 
promote regular dialog between employees and the company. 
 

 
2.5. Protec on against discrimina on 

Equal treatment of all employees is a fundamental principle of our corporate policy. HSB-Vertriebs 
GmbH does not tolerate discrimina on against its employees. No one may be disadvantaged, favored or 
harassed on the basis of characteris cs such as gender, skin color, religion, na onality, poli cal or other 
beliefs, ethnic origin, disability, age, sexual orienta on or any other characteris cs protected by local 
law, such as membership in a na onal minority, pregnancy or former military service (veteran status). 
HSB-Vertriebs GmbH supports government programs that serve to overcome the consequences of 
discriminatory prac ces or other disadvantages from the past. In addi on, HSB-Vertriebs GmbH ac vely 
promotes diversity within the company and an open, inclusive corporate culture as part of its diversity 
strategy. 
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2.6. Right to health and safety at work 
Protec ng and promo ng the health of its employees is a top priority for HSB-Vertriebs GmbH. The 
company consistently complies with the applicable occupa onal health and safety laws worldwide and 
also sets its own standards for improving occupa onal safety in order to reduce the risk of accidents. 
The responsible managers fulfill their du es in accordance with the applicable health and safety 
requirements of HSB-Vertriebs GmbH. They ensure that the employees concerned are regularly 
instructed in the relevant aspects of health and safety in the workplace. Managers receive regular 
training for this purpose. In addi on, the company ac vely promotes the physical and mental health of 
its employees through health management ini a ves. 
HSB-Vertriebs GmbH also takes appropriate protec ve measures to ensure the safety of its employees 
and visitors at all loca ons. Appropriate measures are implemented in accordance with applicable law 
on the basis of site-specific risk analyses. 

 
 

2.7. Remunera on 
HSB-Vertriebs GmbH offers its employees compe ve and performance-related remunera on, 
supplemented by addi onal benefits. HSB-Vertriebs GmbH remunerates its employees fairly, both 
internally and externally. Uniform principles form the basis for a globally balanced remunera on system. 
Where applicable, remunera on complies with the legally guaranteed minimum wages or minimum 
standards of the respec ve economic sectors. In addi on, HSB-Vertriebs GmbH strives for an above-
average posi oning of the total remunera on package (remunera on and addi onal benefits) for its 
employees in comparison to the relevant labor market. 
At all HSB-Vertriebs GmbH loca ons, performance and work results are a central benchmark for 
remunera on. The company remunerates employees for their individual or collec ve performance in 
line with local principles. 
 
 

2.8. Working hours 
HSB-Vertriebs GmbH complies with at least the applicable na onal working me regula ons. In addi on, 
our working me principles describe the principles applicable at HSB-Vertriebs GmbH with regard to rest 
periods, me off, vaca on and life balance. They support HSB-Vertriebs GmbH companies worldwide in 
organizing their working me requirements. 
The organiza on of working hours and breaks takes into account both opera onal and individual 
concerns. It is based on ergonomic criteria, such as medically recognized physical and mental stress 
parameters. 
HSB Vertriebs GmbH promotes the compa bility of work and private life. It offers its employees a large 
number of different working me models, childcare op ons and advice on caring for rela ves in order to 
enable them to achieve a healthy life balance at different stages of their career and life. Each HSB-
Vertriebs GmbH loca on develops appropriate measures with a view to its regional and country-specific 
circumstances. 
 
 
 

2.9. Qualifica on 
HSB-Vertriebs GmbH promotes the long-term employability of its employees. It hires new employees on 
the basis of their individual skills and promotes and develops them accordingly. The company develops 
the skills and talents of its employees in a targeted manner through future-oriented training and further 
educa on programs in order to ensure a high level of performance and employability in the long term. 
The focus is not only on professional qualifica ons, but also on personal development. Access to 
qualifica on and training measures is based on the principle of equal opportuni es for all employees. 
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2.10. Right to privacy - protec on of personal data 
HSB-Vertriebs GmbH adheres to high data protec on standards in order to protect the personal rights of 
employees and customers with regard to the use of their personal data. HSB-Vertriebs GmbH generally 
complies with German and European data protec on standards in order to ensure the best possible 
respect for personal rights in all HSB-Vertriebs GmbH Group companies worldwide. 
Innova ve informa on technologies and increasing media networking can pose major challenges when 
handling personal data in day-to-day business. Our data protec on policy aims to ensure that such data 
is used in accordance with the law, that the impact on privacy is kept to a minimum and that the rights 
of each individual are protected, including the right to informa on, correc on, blocking or dele on of 
data 
 
 

2.11. Rights of local communi es near loca ons of HSB-Vertriebs GmbH 
At its loca ons, HSB-Vertriebs GmbH respects the human rights of local communi es that may be 
affected by the business ac vi es of HSB-Vertriebs GmbH. In addi on, it is the company's declared aim 
to minimize the impact on the local popula on as much as possible during the land prepara on and 
development phases and during ongoing opera ons. To this end, ecological and social analyses of 
various factors such as water availability, traffic condi ons and emissions are carried out as required. 
HSB-Vertriebs GmbH strives to use environmentally friendly and resource-efficient processes and 
procedures at its sites and to minimize nega ve impacts on the local popula on. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



8 
 

3. Dealing with business partners 
3.1. Principle 

HSB-Vertriebs GmbH expects its business partners to comply with human rights, in par cular the ILO 
core labor standards, the principles of the UN Global Compact and the UN Guiding Principles on 
Business and Human Rights. It ac vely works towards compliance with and implementa on of these 
principles along the value chain. 
 
 

3.2. Suppliers of HSB-Vertriebs GmbH 
HSB-Vertriebs GmbH expects its suppliers to respect human rights in the course of their business 
ac vi es. For HSB-Vertriebs GmbH, the commitment of suppliers to live up to their social responsibility 
and in par cular to comply with the ILO core labor standards is an indispensable prerequisite for long-
term business rela onships. As a globally ac ve company, HSB-Vertriebs GmbH works with a 
comprehensive supplier network. 
The increasing interna onaliza on of procurement and ever more complex supply chains are increasing 
the risk of being directly or indirectly associated with human rights viola ons. In order to promote 
compliance with social standards in its supplier network, HSB-Vertriebs GmbH is involved in cross-
industry ini a ves and networks, carries out empowerment measures with suppliers and has set up a 
mul -stage risk management process. 
The HSB-Vertriebs GmbH sustainability standard for the supplier network informs suppliers about basic 
principles, standards to be complied with and requirements rela ng to social responsibility. It is an 
integral part of the inquiry documents for new suppliers. 
The General Terms and Condi ons and the Interna onal Purchasing Condi ons of HSB-Vertriebs GmbH 
oblige suppliers to respect human rights and in par cular to observe the ILO Declara on on 
Fundamental Principles and Rights at Work. They are also requested to demand this from their 
respec ve suppliers in an appropriate manner, e.g. by agreeing sustainability principles with their 
suppliers. 
In addi on to the prohibi on of child and forced labor, the prohibi on of discrimina on and the 
protec on of freedom of associa on, suppliers must comply with health and safety standards and 
ensure appropriate working condi ons. 
HSB-Vertriebs GmbH offers a wide range of target group-specific training courses for buyers and 
suppliers. In the training courses, par cipants are made aware of human rights and labor standards and 
informed about the company's requirements. In this way, the company also supports suppliers in 
complying with the standards set. Respect for human rights is an evalua on criterion in the supplier 
selec on process and is part of a three-stage risk management process. This includes a risk filter, media 
monitoring, a sustainability ques onnaire for the fastening technology industry, a modular 
ques onnaire specific to HSB-Vertriebs GmbH, as well as internal on-site inspec ons and external 
audits. These measures help HSB-Vertriebs GmbH to iden fy supplier loca ons and product groups with 
a par cularly high risk of being involved in human rights viola ons. 
Poten al viola ons of the required standards are followed up by a supply chain response team. If 
necessary, an escala on process is ini ated and correc ve ac on plans are developed together with the 
supplier. If a supplier fails to take effec ve correc ve ac on, this may ul mately lead to the termina on 
of the business rela onship by HSB-Vertriebs GmbH. HSB-Vertriebs GmbH does not tolerate any 
unlawful behavior on the part of security personnel towards employees or third par es. HSB-Vertriebs 
GmbH strives to ensure that security service providers are contractually obliged to respect human rights, 
are advised accordingly and are trained if necessary. 
 
 

3.3. Authorized sales partners of HSB-Vertriebs GmbH 
HSB-Vertriebs GmbH expects its dealers, sales agents and importers to respect human rights and in 
par cular to comply with the ILO core labor standards. The company takes ac ve measures to promote 
implementa on within its sales organiza on. For example, specific clauses are included in new or 
updated contractual agreements and informa on is made available to authorized dealers. 

 
 



9 
 

4. Implementation of the HSB Code on Human Rights and 
Working Conditions 
4.1. Principle 

In implemen ng the HSB Human Rights Code, HSB-Vertriebs GmbH is guided by the requirements of the 
UN Guiding Principles on Business and Human Rights. Based on a systema c internal risk analysis, the 
management process for human rights within the company and in rela on to our business partners is 
constantly being further developed. Human rights are an integral part of HSB-Vertriebs GmbH's 
corporate culture, opera onal management processes such as risk management, and key investment 
decisions. The HSB Code on Human Rights and Working Condi ons is communicated to all employees. In 
addi on, employees receive training on the company's associated posi ons and requirements. 
 
 

4.2. Responsibility 
Managers are responsible for implemen ng the HSB Code of Human Rights in their area. Every manager 
is obliged to inform their employees about the content and significance of this Code and to advise and 
support them in applying the principles in their daily work. At the same me, managers must observe 
the Human Rights Code in the performance of their management du es, e.g. in their dealings with 
employees or as a basis for their business decisions. All indica ons of possible human rights viola ons 
must be clarified by the manager prudently and promptly. 
Every employee is obliged to comply with this HSB Human Rights Code and to align their professional 
ac ons with the principles formulated therein. In the event of indica ons of possible human rights 
viola ons, employees can contact their own manager or one of the contact points listed below. All 
ques ons and reports will be treated confiden ally. The Human Rights Response Team will follow up on 
the informa on and ini ate correc ve measures if necessary. This may enable problems to be resolved 
at an early stage and major disadvantages for those affected to be avoided. 
 
 

4.3. Audi ng and regular repor ng 
The status of implementa on of the HSB Code on Human Rights and Working Condi ons is reported to 
the HSB Compliance Commi ee and the HSB Sustainability Circle. In addi on, if a works council exists, 
there is a regular exchange of informa on, which then also includes a report on informa on received 
and its processing by the relevant body. 
HSB-Vertriebs GmbH publishes up-to-date informa on on the anchoring of human rights in the company 
and with business partners in its regular sustainability report. 
 
 

4.4. Review and dialog 
As the challenges for companies to respect human rights are constantly changing, HSB-Vertriebs GmbH 
will con nuously review its human rights posi on and its implementa on to ensure that it is up to date 
and effec ve. Important changes in the immediate environment of HSB-Vertriebs GmbH can thus be 
recorded and internal processes adapted accordingly. HSB-Vertriebs GmbH reflects cri cally on its 
posi on in the context of interna onal stakeholder dialogs. 

 
 

4.5. Contact points 
HSB-Vertriebs GmbH has set up a central contact point for ques ons and informa on on the subject of 
human rights. The HSB-Vertriebs GmbH Compliance Contact answers ques ons about the HSB Code of 
Conduct on human rights and working condi ons and advises on the assessment of possible viola ons 
and how to proceed. 
The helpline is available to all employees from Monday to Friday from 07:00 to 12:00 (CET). The service 
is offered in German and English. Inquiries will be dealt with anonymously on request. 
HSB Vertriebs GmbH COMPLIANCE CONTACT 
Phone: +49 7948/291-46 
E-Mail: compliance@hsb-schrauben.de 
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4.6. Processing of ques ons and comments 

Incoming ques ons and reports are processed by a Human Rights Response Team, which may also 
include a member of any employee representa ves at the loca on concerned. In some cases, relevant 
specialist departments or external stakeholders are also involved. The team reviews the reported issues 
and ini ates the necessary steps. If the review reveals that HSB-Vertriebs GmbH has directly or indirectly 
caused or contributed to a viola on, appropriate correc ve measures will be ini ated. Viola ons of the 
human rights principles described in the Code by employees can lead to consequences under labor law 
in accordance with local legisla on. 
 

 
 
 
 
 

5. Final provisions 
The HSB Code on Human Rights and Working Condi ons comes into force on the day it is signed. No 
individual claims or claims of third par es can be derived from it. Only the German version of this Code 
is binding. 
 
 


